
 

 

 
 
 
 
 
 
Vision Statement: 

Systems Limited as Institution is committed to being the Leader of IT & ITES in the region 

through our thought leadership, sustained service delivery excellence, strong customer 

focused employees, strong relationship with our customers, partners, and vendors. To that 

end we must continuously innovate, enhance our service offerings, achieve superior 

financial results and increase value to our clients and trusted shareholders. These 

unwavering expectations provide the foundation of our commitment to those with whom 

we interact. 

Mission Statement: 

Systems Limited is dedicated to providing the highest quality business solutions, IT & IT 

Enabled Services and people to our clients and business partners that earn their respect and 

loyalty. We aim to be the number one service provider through our battle tested 

methodologies, processes, frameworks and customer focused resources in the niche 

Industry and Technology/Business Sector we operate. 

Business Profile: 

Systems Limited, founded in 1977 is the leading global Technology and Business Process 

Outsourcing service provider, delivering innovative business solutions and technology-led 

BPO services. With over 2,500 employees globally, our people help customers around the 

world maximize their IT investments and create specialized solutions that drive business 

results. These solutions leverage our deep technical skills, accelerators, frameworks and 

products, industry best practices, and domain expertise to ensure they achieve the business 

goals and creative competitive advantage for our customers. 

Systems Limited brings industry insights and the business acumen focused on helping its 

customers achieve a high ROI, offers enterprise mission-critical software solutions, and 

brings a deep technology agnostic skill set which remains unmatched in the industry. By 

delivering on hundreds of projects, we have developed industry-specific offerings and 

cross-industry offerings, plus a suite of tools and accelerators that enable our customers to 

realize business benefits faster with increased efficiency and lower overall IT costs. 

The winning combination of our people, best-in-class technology, innovative business 

practices and value-added global alliances help us team up with corporate and public sector 

organizations to deliver value by producing a significant return on our clients’ investments. 

 
 

 
 
 
 
 
 
 



 

 

 
Services: 

• IT Strategy 

• Applications 

• Infrastructure 

• Security 

• Emerging offerings 

• Business Process Outsourcing 

• Staff Augmentation 

 

Business Solutions: 

• Enterprise Resource Planning 

• Customer Relationship Management 

• Business Process Management 

• Business Intelligence 

• Collaboration 

• Enterprise Application Integration 

• E-Commerce 

• Mobility 

Industry Experience: 

• Financial Services 

• Public Service 

• Telecom 

• Retail and CPG 

• Textile and Apparel 

• Pharmaceutical 

• Education 

• Energy Utilities 

• Corporate Sector 

 
 


